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PUBLIC COMPLAINT RAPID RESPONSE UNIT

HIGHLIGHTS OF THE 2016 Q4 REPORT

Inspector-General of Police IGP Ibrahim K. Idris, NPM, mni personally led nationwide PCRRU

sendgtization alongside F G N &bkang& Beginswith Med campaign.

In ensuring swift response and expanded task, IGP rebrands Complaint Response Unit (CRU)into
Public Complaint Rapid Response Unit (PCRRU)

Command Commissioners of Police (CPs) and Divisional Police Officers (DPOs) embarked ograss root
#PCRRU sensitization campaignnationwide.

Distribution of PCRRU information flyers in English Pidgin-English and local languages (Hausa, Igho
and Yoruba) to all 774 Local Government Areas and FCS 6 Area Councils.

IGP set to give commendation to State Commands with zero complaint against Police.

Lagos State Command tops the State Ranking with 153 complaints which represents 18.62% of total
complaints reported while Kebbi State is yet to record any complaint against the police.

A police Sergeant attached to FCFAbuja Command received punishment of demotion in rank to
Corporal following proven case of misconduct.

Officers captured in recent viral online videos of alleged police misconduct have been identified and

apprehended.
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KEY NOTE ADDRESS DELIVERED BY THE INSPECTOR GENERAL OF POLICE, IGP IBRAHIM K. IDRIS
NPM, mni, ON THE FLAG OFF CEREMONY OF CAMPAIGN AND NATIONWIDE DISTRIBUTION OF
PUBLIC COMPLAINT RAPID RESPONSE UNIT (PCRRU) FLYERS PRODUCED IN ENGLISH, HAUSA,
IGBO, YORUBA AND PIDGIN ENGLISH LANGUAGES AT WUSE DISTRICT MARKET, ABUJA.

't is with great pleasure that | welcome you al/| to tooc
nationwide distribution of our re -branded Public Complaint Rapid Response Unit(PCRRU) flyers produced in

English, Hausa, Igbo, Yoruba and Pidgin English Languages which will take place subsequently in all states

It would be recalled that on my assumption of duty on 21st June, 2016, | promised Nigerians that the Nigeria
Police Force will be repositioned to be more accountable, responsive, responsible and reliable. Under my
leadership the Force will discharge its statutory responsibilities and other duties based on International core
values of policing with integrity, and zero toler ance for corruption and ensure that the rule of law prevails in our
actions and activities and also make sure that we respect the diversity, display courage, show compassion and

demonstrate  professionalism in the discharge of our duties and other responsibilities.

In fulfilment of the above, | am flagging off the campaign and distribution of Public Complaint Rapid Response
Unit (PCRRU) flyers today for the benefits of the generality of Nigerians and to re -emphasize that the Police is
your friend and that we are accessible to all members of the public, that they can rely on us and appreciate the
need to continue to cooperate and support the Nigeria Police Force throughout the country in carrying out our

constitutional duties and other tasks associated with the protection of life and property.

The Public Complaint Rapid Response Unit (PCRRU) is a unit in the Force saddled with the responsibility of

receiving and resolving all complaints of Police professional misconduct emanating from policing activities and

operations nationwide. The Unit is available 24 hours a day to listen to members of the public from across

Nigeri a. In Iine with the change agenda of the Federal C
campaign, the Nigeria Police Force unde my leadership is ensuring Police accountability to the Nigerian people

by ensuring that all citizens and residents of the country have a Unit through which all grievances against Police

actions and inactions are taken up and redressed.

The PCRRU has preided seven (7) different platforms which are inscribed on the flyers through which
members of the public can reach the Unit T phone call, SMS, WhatsApp, Blackberry messenger (BBM pin),

Twitter, Facebook and email.

The PCRRU will work closely and in synegy with Force X- Squad Unit by passing promptly, complaints against
Police officers and men across the country emanating from the members of the public to the X -Squad for
immediate actions. In compliance with my directives the PCRRU flyers are being launched by the

Commissioners of Police in other states of the Federation by tomorrow in collaboration with stakeholders.

PCRRU say No to Impunity
CONTACT PCRRU 24/7 via: Calls ©8y5 700 0001, 0805 700 000B5MS and WhatsApp Onl@805 700 0003 BBM:58A2B5DE
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Website: www.npf.gov.ng/complaint
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The X-Squad of the Force is an established Unit primarily responsible for arresting, investigating, discipline and
prosecution of erring officers and men of the Force that are accused of corruption, corrupt tendencies, and
those who compromised their official positions for pecuniary gains/interests. The X-Squad is empowered,
reinvigorated and properly equipped to carry out their duties an d other responsibilities effectively in accordance
with the law. The X-Squad will not limit itself to corruption cases within the Force alone but to other Agencies
of Government in the Federal, State and Local levels throughout the country.

On this note, | wish to specially thank the President and Commander i In- Chief of the Armed Forces, Federal
Republic of Nigeria, President Mohammadu Buhari GCFR, for providing mobility, technical equipment and other
logistics for the X-Squad to carry out their duties ef fectively and efficiently. This will be launched in few weeks
time by the President and Commander-In-Chief of the Armed Forces.

It is in light of ensuring that those who are recruited into the Force conformed to the Change agenda of the
Federal Government that the selection in the ongoing recruitment exercise for the personnel of the Nigeria
Police Force is spread on Local Government basis to ensure grassoot representation in accordance to

principles of democratic and representative policing.

At this juncture, | wish to express deep appreciation to members of the public most especially public spirited
individuals for their timely and useful information that has led to so many successes for the Force. On a final
note, | hereby assure all Nigerians of prompt and better service delivery from the Nigeria Police Force and
implore them to continue to partner with Force across the country in ensuring a safe and crime free society. In

l ine with current Police mantra Athe Police is and wil/l

Finally | wish to express our profound appreciation to the Hon. Ministers of Interior, Information, Federal

Capital Territory and all of us who have grace this occasion for your unflinching support and assistance.

Thank you all for your attention and God bless.
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PUBLIC COMPLAINT RAPID RESPONSE UNIT (Pt

Nigeria Police Force

STATE RANKING
2016¢ Q4REPORT

Release Date25" January, 2017

Number of
RANK STATE Complaint

Received %
1 Lagos 153 18.&2
2 FCT Abuja 130 15.82
3 Rivers 116 14.12
4 Enugu 41 4.99
5 Anambra 40 4.87
6 Akwa lbom 39 4,74
7 Delta 29 3.53
7 Edo 29 3.53
7 Ogun 29 3.53
10 Oyo 24 2.92
11 Imo 21 2.55
12 Abia 17 2.07
12 Bayelsa 17 2.07
14 Cross River 16 1.95
15 Kaduna 14 1.70
15 Nasarawa 14 1.70
17 Osun 10 1.22
18 Kogi 9 1.09
19 Niger 8 0.97
20 Ekiti 7 0.85
20 Ondo 7 0.85
22 Benue 6 0.73
22 Borno 6 0.73
22 Ebonyi 6 0.73
22 Kwara 6 0.73
26 Plateau 5 0.61
27 Adamawa 4 0.49
27 Kano 4 0.49
29 Bauchi 3 0.36
29 Sokoto 3 0.36
29 Yobe 3 0.36
32 Gombe 2 0.24
32 Zamfara 2 0.24
34 Katsina 1 0.12
34 Taraba 1 0.12
36 Jigawa 0 0.00
37 Kebbi 0 0.00

TOTAL 822

CONTACT PCRRU 24/7 via: Calls @815 700 0001, 0805 700 0003MS and WhatsApp Onlg805 700 0003 BBM:58A2B5DE
Twitter: @PoliceNG_PCRRBadcebookwww.facebook.com/PolicePCRR Einail:complaint@npfgov.ng OR PolicePCRRU@gmail.com
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PUBLICOMPLAINT RAPID RESPONSE UNIT (PCRRU)

Nigeria Police Force
COMPLAINT DISTRIBUTION CATEGORY

2016¢ Q4 REPORT
Release Date: 25" January, 2017

EXCESSIVE POLICE DEMANDING BENEFIT /
S/INO STATE USE OF g';;gé: ;Ef:ﬁllz% INVOLVEMENT| MONEY FOR | INCIVILITY ﬁggéﬁgﬁgﬁ ENTITLEMENT TOTAL
FORCE IN CIVIL ISSUE BAIL RELATED

1 Abia 7 0 0 0 7 0 3 0 17
2 Adamawa 0 0 0 0 3 0 1 0 4
3 Akwa Ibom 8 0 0 0 21 0 10 0 39
4 Anambra 10 0 0 0 15 0 14 1 40
5 Bauchi 2 0 0 0 1 0 0 0 3
6 Bayelsa 5 0 1 0 3 0 8 0 17
7 Benue 2 0 0 0 2 0 2 0 6
8 Borno 0 0 0 0 1 0 5 0 6
9 Cross River 3 0 0 0 8 0 5 0 16
10 Delta 9 0 1 0 7 0 12 0 29
11 Ebonyi 4 0 0 0 2 0 0 0 6
12 Edo 13 0 0 0 7 0 9 0 29
13 Ekiti 3 0 0 0 0 0 3 1 7
14 Enugu 8 0 0 0 21 0 12 0 41
15 FCT Abuja 43 0 2 1 22 0 61 1 130
16 Gombe 0 0 0 0 0 0 2 0 2
17 Imo 4 0 0 0 9 0 8 0 21
18 Jigawa 0 0 0 0 0 0 0 0 0
19 Kaduna 3 0 0 0 5 0 5 1 14
20 Kano 2 0 0 0 0 0 1 1 4
21 Katsina 0 0 0 0 0 0 1 0 1
22 Kebbi 0 0 0 0 0 0 0 0 0
23 Kogi 3 0 0 0 2 0 4 0 9
24 Kwara 2 0 0 0 2 0 2 0 6
25 Lagos 47 0 2 1 36 0 66 1 153
26 Nasarawa 2 0 0 0 6 0 4 2 14
27 Niger 2 0 0 0 1 0 4 1 8
28 Ogun 10 0 1 0 7 0 7 4 29
29 Ondo 2 0 0 0 3 0 2 0 7
30 QOsun 1 0 0 0 3 0 5 1 10
31 Qyo 9 0 0 0 8 0 7 0 24
32 Plateau 0 0 0 0 3 0 2 0 5
33 Rivers 30 0 1 0 54 0 31 0 116
34 Sokoto 1 0 0 0 2 0 0 0 3
35 Taraba 0 0 0 0 0 0 1 0 1
36 Yobe 1 0 0 0 1 0 1 0 3
37 Zamfara 2 0 0 0 0 0 0 0 2

TOTAL 238 0 8 2 262 0 298 14 822

PCRRU says No to Impunity
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PUBLIC COMPLAINT RAPID RESPONSE UNIT (PCRRU)

Nigeria Police Force
COMPLAINTS DISTRIBUTION BAR CHART 2016 Q4

Rekase Date:25" Januarv. 2017
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PUBLIC COMPLAINT RAPID RESPONSE UNIT (PCR

Nigeria Police Force
MONTHLY COMPARISON OF COMPLAINTS
2016¢ O4REPORT
Release Date: 25" January, 2017

o
&0
ol 1
=)
c
E
Q.
£ 40
S
"O': B OCTOEBER
2 30 N NOVEMEBER
W DECEMBER
20
. L]
o . -L. | .
S3EEC SEEEEEEEEEESEREEENEENEEREREN
gﬂﬁﬁﬁégggggg ﬁEEEE§3§§§z§§¥§5§5§§EEEE
23 g z 5
STATES

PCRRU says No to Impunity
CONTACIPCRRU 24/7 via: Calls Onlg805 700 0001, 0805 700 0003MS and WhatsApp Onl@805 700 0003 BBM:58A2B5DE
Twitter: @PoliceNGPCRRU | Facebookwww.facebook.comPolicePCRRUEmail:complaint@npf.gov.ng ORolicePCRR&gmail.com
Website:www.npf.gov.ng/complaint
Our quick response will put a smile on your face

6| Page



PUBLIC COMPLAINT RAPID RESPONSE UNIT (PCRRU)

Nigeria Police Force
COMPLAINT TREND 2016 - Q4

2016 - Q4 REPORT
Release Date: 25Th January, 2016
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PUBLIC COMPLAINT RAPID RESPONSEPURRU)

Nigeria Police Force
COMPLAINT DISTRIBUTION BY PLATFORMS/SOURCES

2016¢ Q4REPORT

Release Date: 25" January, 2017

Number of
SN PLATFORM/SOURCE Complaint
1 PHONE CALLS 591
2 WHATSAPP 89
3 SMS 3
4 EMAIL 49
5 TWITTER 61
6 FACEBOK 17
7 BLACKBERRY MESSENGER (BBM) 0
8 OTHERS 12
822
QUICK STATISTICS
FALSE / UNRELATED
TOTAL COMPLAINT RECIEVE RESOLVED/CLOSED CASES] CASES PENDING CASES *DISTRESS CALLS
822 636 156 30 *17

*Distress calls are not counted as paftcomplaints

PCRRU says No to Impunity
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PUBLIC COMPLAINT RAPID RESPONSE UNIT (PCRF

Nigeria Police Force
MONTHLY COMPARISON OF COMPLARIRCHART
2016¢ Q4 REPORT

Release Date25" January, 2017
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PUBLIC COMPLAINT RAPID RESPONSE UNIT (PCRF
Nigeria Police Force
COMPARSON BAR CHART: 20181, Q2Q3AND Q4
2016¢ Q4 REPORT

Release Date: 25" January, 2017
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PUBLIC COMPLAINT RAPID RESPONSE UNIT (PCRRU)

Nigeria Police Force

Ql1,G2, Q3 AND Q4 2016 QUICK STATISTICS BAR CHART
2016—04 REPORT

Release Date:25" January, 2017
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LAUNCHING OF PCRRU IN FCT AND SELECTED STATE COMMANDS

WITH M
NO TO CORRUPTION L 2¥D

T

Minister of Information and Culture, Alhaji L&Wohammed, IGP Ibrahim Idris with LDt |_ NI KAY LRNR& |G GK gﬂ [ 61 AdizyKO
members of Ngeria Police Force Management Teataring the €Change Begins Campaign in Kno, Kano State.
With Me¢ campaign at FHQ Abuja

:J.A%
IGP Ibrahim Idris presentinPCRRU flyers to SERVICOM ational Coordinator, IGP Ibrahim Idris personally handing out #PCRRU flyer to a trader at '
Nnenna Akajemelivhen she visitedhe IGP Market Abuja on 21.11.2016

Association of Nigerian Trads at theFlagoff of distribution of PCRRU flyers by It Policehelicopterdoing PCRRUgaflet drop over Abuja on 21.11.201
Ibrahim Idris at Wuse Market Abuja
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